


Dear Valued Customer: 

The most important thing we do each and every day is to provide clean, high-quality drinking water 
that you can trust.  At Maine Water, that means protecting your water at its source in our lakes, 
ponds and aquifers, then treating and transporting the water right to your tap. 

Our 2024 Annual Consumer Confidence Report (CCR) includes the results of more than 1,700 
water samples which were tested at state certified laboratories for over 120 water quality 
parameters.

We are pleased to report that the water quality results in our system meet all state and federal 
drinking water standards.  Within this report, you�ll find more details about your drinking water � 
where it comes from, what�s done to protect and treat it, and the results of our water quality tests. 
In 2024 Maine Water completed our Lead Service Line Inventory, providing customers with 
transparency regarding service line materials in our system. Through the inventory, we were able to
 confirm that there are no lead service lines in our water systems. The inventory is publicly available
 at mainewater.com. 

We are also committed to the stewardship of our water resources � protecting our water sources, 
land and the environment for current and future generations. What we do here is extremely 
important, making a real difference in the lives of the people and communities we serve, and critical 
to protecting public health. 

The data from these tests is regularly reviewed for changes or trends, and any customer complaint 
is escalated for review by our water quality team. If you have any questions or comments about 
your drinking water or this report, please contact our Customer Service team at 800.287.1463 or 
email customerservice@mainewater.com. 

In Service, 

Mark Vannoy
President, Maine Water









There were no violations in 2024. 

Please share this information with anyone who drinks this water (or their guardians), especially those who
may not have received this report directly (for example, people in apartments, nursing homes, schools, and 
businesses).  You can do this by posting this report in a public space or distributing copies by hand, mail,
email, or another method.

Microbiological

2024

The tables on the following pages list the contaminant levels that were detected in your water system. The Safe 
Drinking Water Act allows us to monitor for some contaminants less than once per year because the concentrations of 
these contaminants do not change frequently. Some of our data, though representative, are more than one year old. 
The Safe Drinking Water Act also allows monitoring waivers to reduce or eliminate certain monitoring requirements. 

Testing Waivers

Violations

There were no testing waivers granted in 2024.

Typical SourceAnalyte MCL MCLG
Detected in Water 

System

Number of 
Samples 
Collected

Met Drinking 
Water 

Standards

E. coli - Any routine sample that shows the presence of total coliform triggers repeat samples that must be 
analyzed for total coliform and E. coli.  If E. coli is found in any repeat sample, the system is considered to be 
in violation of the MCL.   

Naturally present in 
environmentE. Coli See below † 0 Absent 12 Yes

Total Coliforms TT > 1 ** 0 Absent 12 Yes



MCL / 
MRDL

MCLG / 
MRDLG

MCL / 
MRDL

MCLG / 
MRDLG

0.87 0.58 - 0.87 4 4
Erosion of natural deposits. Water 

additive which promotes strong teeth.

2024

Inorganics and Radionuclides

Compounds Test Date
Violation 

Y/N
Detection 

Value

Federal/State Standard
Range of 
Detection

Major Sources in Drinking Water

National Primary Drinking Water Contaminants 

10 0 Erosion of natural deposits

Barium, ppm 4/15/2024 N 0.0182 NA

Arsenic, ppm 4/15/2024 N ND NA

Fluoride, ppm 9/17/2024 N

Major Sources in Drinking Water

2 2 Erosion of natural deposits

Nitrate, ppm 4/15/2024 N ND NA 10 10
Runoff from fertilizer, Leaching of septic 

tanks, erosion of natural deposits

Federal/State Standard

Disinfectants and Disinfection Byproducts

Violation 
Y/N

Detection 
Value

Range of 
Detection

Test Date

Residual chlorine, ppm Year 2024 N 0.57 avg.

Compounds

NA 80

8/14/2024 N 9.8 NA

0

Haloacetic Acids (HAA5), 
ppb 

4

Legally enforecable primary standards and treatment techniques that apply to public water systems

LRAA - Location Running Annual Average:  The average of sample analytical results for samples taken at a particular monitoring location during the 
previous 4 calendar quarters.  The LRAA is used for direct comparison to the MCL.  For the Hartland system, one sample is required per year.  The sample 
is collected  during the summer months.

4 Water additive used to control microbes0.20 – 1.25

Byproduct of drinking water disinfection 

Disinfectants and Disinfection Byproducts – Compliance for Haloacetic Acids and Total Trihalomethanes is based on annual samples.   

60 0

Total Trihalomethanes 
(TTHMs), ppb  

8/14/2024 N 20



National Secondary Drinking Water Contaminants 

pH 7.5 6.5 – 8.5

Noticeable Effects above the MCL 

Hardness, ppm 160 No Limit Moderately hard;  Scaly residues; soaps that don’t lather 

Parameter
Test Results 

10/1/2024
Secondary MCL

Sodium, ppm 104 No Limit Salty taste

Iron, ppm 0.19 0.3 Rust color; sediment; metallic taste; reddish orange staining 

2024

Parameter Sampling Point
Test Results 
4/7/2022 W1 

7/18/2022 W2

Non-enforceable guidelines regulating contaminants that may cause cosmetic effects (such as skin or tooth discoloration) or 
aesthetic effects (such as taste, odor, or color) in drinking water. 

 State Regulated Water Contaminants 

Neutral = 7 

Manganese, ppm 0.0014 0.05 Black to brown color; black staining; bitter taste 

Chloride, ppm 183 250 Salty taste

PFAS are not regulated under the Safe Drinking Water Act (SDWA) and therefore have no federally-established Maximum 
Contaminant Level (MCL) that would require action such as treatment to remove these compounds from drinking water. EPA has 
established a Health Advisory of 70 parts per trillion (ppt), combined, for two PFAS compounds: perfluorooctanoic acid (PFOA) and 
perfluorooctanesulfonic acid (PFOS). 

PFOA and PFOS are fluorinated organic chemicals that are part of a larger group of chemicals referred to as perfluoroalkyl 
substances 
(PFASs).  PFOA and PFOS have been the most extensively produced and studied of these chemicals.  They have been used to 
make carpets, clothing, fabrics for furniture, paper packaging for food and other materials (e.g., cookware) that are resistant to 
water, grease or stains.  They are also used for firefighting at airfields and in several industrial processes.  

To provide Americans, including the most sensitive populations, with a margin of protection from a lifetime of exposure to PFOA and 
PFOS from drinking water, EPA established the health advisory levels at 70 parts per trillion. The EPA’s health advisories are based 
on the best available peer-reviewed studies of the effects of PFOA and PFOS on laboratory animals (rats and mice) and were also 
informed by epidemiological studies of human populations that have been exposed to PFASs. 

MCLGMCL Sources in Drinking Water

Per & Poly- fluoroalkyl 
Substances (6 PFAs) (ppt) 

Treated Water Not Detected 0 (Not Detected) 20
By-product of industrial 
process and consumer 

products 



Low High

Number of 
samples

We are proud to share that no lead service lines or galvanized service lines requiring replacement were found, and we have no service 
lines where the construction material of the line is unknown.

Corrosion of household 
plumbing systems

Lead Service Line Inventory

Maine Water has completed an important initiative to comply with the Lead and Copper Rule Revisions (LCRR). A nationwide mandate by 
the U.S. Environmental Protection Agency (EPA), the LCRR aimed to collect water service line material information to identify any outdated 
pipes connected to our water system that may require replacement. For more information and to check your specific address, please go 
here:  https://maps.ctwater.com/portal/apps/sites/#/mwc-service-line-inventory 

Copper ppm AL=1.3 1.3 0.0119 0.483 0.251
6/20 - 7/13/2023 YES

(0 samples>AL)

10

YES Corrosion of household 
plumbing systems

(0 samples>AL)

2024

Lead and Copper

Analyte Unit MCL MCLG
Range of Detection 90th %ile 

Value
Sample Date 

Range

Met 
Drinking 

Water 
Standards

Typical Source

Lead 1.6
6/20 - 7/13/2023

ppb AL=15 0 0 - 2.1 2.1 10



 Location Running Annual Average: 

Terms and Abbreviations

AL = Action Level:  The concentration of a 
contaminant that, if exceeded, triggers treatment or 
other requirements that a water system must follow. 

MCL = Maximum Contaminant Level:  The highest 
level of a contaminant that is allowed in drinking 
water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment 
technology.

MCLG = Maximum Contaminant Level Goal:  The 
level of a contaminant in drinking water below which 
there is no known or expected risk to health. MCLGs 
allow for a margin of safety.

MRDL = Maximum Residual Disinfectant Level:  
The highest level of a disinfectant allowed in 
drinking water. There is convincing evidence that 
addition of a disinfectant is necessary for control of 
microbial contaminants.

MRDLG = Maximum residual disinfectant Level 
Goal:  The level of a drinking water disinfectant 
below which there is no known or expected risk 

of the use of disinfectants to control microbial 
contamination.













Fertilizer


